County of San Bernardino
Department of Behavioral Health

Training Policy

Effective Date
Revision Date

Policy

Purpose

Definitions

TRA 06-8001

2 /7 A

7/94
11/17/06

llan Rawland, Director

It is the Policy of the Department of Behavioral Health to provide trainings to
assist the staff in the quality of care and service delivery provided to our
customers.

To meet State mandates requiring counties to provide training and submit
yearly reports on trainings conducted, identifying those addressing cultural
issues. (CCR, Title 9, Chap. 11, Article 4,1810.410 & Chap. 12,Article

5,sec 1922)

Training: In this policy training is defined as the process by which the
department intends to address the enhancement of workforce development
to improve the quality of care for our community.
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